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2. BIVAHUE CPEACTB MACCOBO UH®OPMALIUU

Ponb cpeacts maccoBoi nHpopmaummn (CMU, meamna) B oKkpyKatowlern Hac cpeae NoCTOAHHO
BO3pacTaeT, MOCKOJIbKY pacTeT TaKXe M KONMYeCTBO pasfinyHbiX MeaunakaHanos. LWupoko
pacnpocTpaHeHHbIMX MeAMaKaHanaMu, C KOTOpPbIMW Mbl MNOCTOAAHHO COMpUKacaeMmcs,
ABNAIOTCA, HanNpuMep, NeyaTHble NepuoaAnYecKne U3aaHusa, pagmo, TeneBuieHne, NHTepHeT-
CMW, nHdopMaLMoHHbIe areHTCTBa U GUNbMbI.

B Kaxpgoi Meamna-cpene Mbl MOXEM CTOJIKHYTbCA C PeKnaMoWn, HanpasieHHOW Ha To, YToObI
BNNATb Ha nogen. Peknama - 3To 4yacTb HaweW NoBCeAHEBHOM XU3HU. Mbl MoXeM
BCTPETUTb €e Ha yNuLe, Koraa npoes)aemM MMMO B aBTobyce Uan 3a pynem aBTomobuns, 4oma,
KOr4a CMOTpPMM TeNneBM30p W CAyllaeM pajmo, B XypHanax u no Bcemy nHtepHety. Peknama
BAWSET Ha MHOTMEe HaLIW pelleHUs B OTHOLWeHW noTpebneHus. Ecnv Mbl Gyaem 3HaTb, 3a4eM
M Kak pa3pabaTbiBaeTca peKknama M Kak Ha Hac XOTAT BIUATb, TO CMOXEM JefiaTb CBOW BblOOp
6onee 0CO3HaHHO.

Peknama - 370 nepepaBaemasd 3a nnaty nybnuyHasa uHdbopmauuAa o ToBapax, ycayrax,
cobbiTuaAx unu naeax. OHa npegHa3HayeHa, ¢ OAHOWN CTOPOHbI, ANA TOro, 4ToObl coobuaTtb
NIOAAM 0 HANIMYMM U CBOMCTBAX NPOAYKTA UM YCAYT MAN 0 BO3MOXHOCTAX UX NpuobpeTeHuns,
W, C APYroi CTOPOHbI, AN1A TOro, 4ToObl BAMATL Ha Ntogel, nobyxaaa ux notTpebaaTb UMeHHO
3TOT TOBap WAW yCAyry.

Mo cBoeMy coaepKaHWIo peKaMy MOXKHO pa3fennTb Ha KOMMEPYEeCKYIo (peKnaMa NpoayKTa,
ycnyrn unn ¢hrpmbl), NOAUTUYECKYIO (BNMSIHME Ha pelleHna n3bupartenei) n couunanbHyo
(BNMAHME Ha MblLLIeHWE, NOBEAEHWNE U T. A. C Lie/bl AOCTUKEHUSA NOIOKUTENIbHbIX U3MEHEHNI
B obuiecTBse).

Peknama no3sonset notpebuTento 0TOXAECTBNATL CebA € TEM, YTO peKnaMupyeTcs, U NyTeM
notpebneHnsa onpeaeneHHbIX NPOAYKTOB YAOBNETBOPATb BaXHble ANA Hero notpebHocTw.
Kaxxpaa peknama copepXuT HeKoTopoe oGelaHue 1 NoKasbiBaeT, Kak 370 obellaHue
ncnonHsAercA. O6ewwaHna cBA3aHbl C BaXKHbIMU AN1A LeneBOo rpynnbl LeHHOCTAMU. OCHOBHbIMU
noTpebHOCTAMYU U LLEHHOCTSAMU, HA KOTOPbIX CTPOUTCA peKama, ABAATCA:
e Ouonornyeckme notpebHocTM (eaa, 4yyBCTBO 6@30MACHOCTU, CEKCYaNlbHOCTb, U T. Ai.);
e coumanbHble NoTpebHOCTU (ApY3bs, 6NN30CTb, Kapbepa U T. 4.);
* HacnaxpaeHue (NpUATHbIE BKYCbl, yIOTHbIV JOM, YA0BOJbCTBME OT OTMNYCKa, pa3BieyeHuns
nT. 4);
° MpaKTMyeckue  npeumMmyulectBa  (MpaKTMYHOCTb,  3(PPEKTMBHOCTb,  MpOCTOTa
MCNONb30BaHNSA, Ka4yecTBo).

InAa Bo3aelCTBMA Ha Le/ieBYI0 ayAUTOPUIO UCMOJIb3YIOTCA pa3HOOOpa3Hble NpuUeMbl.
YMeHue pacnosHaBaTb MpueMbl BO3AENCTBUA M BUAETb MX XapakTep AacT Yy4yeHMKaM
BO3MOXHOCTb Jly4lle 0CO3HaBaTb CYLWHOCTb peKnaMbl U NpU He0OXOAMMOCTUN NPOTUBOCTOATD
ee BAnAHMI. PasHoo6pasve MeTo10B BO34ENCTBMA U PeKIaMHbIX CTpaTernii BecbMa BeIMKO.
Huxe npuBeaeHbl HekoTopble U3 Hanbonee YacTo UCMONIb3YEMbIX.

e MHeHMe 3HaMeHUTOCTK: NPOAYKT npeacTtaBnAeTr M3BECTHbIN YeN0BEK, paccKa3biBaA O

TOM, KaK XOpOLU MPOAYKT U KaK OH No/ib3yeTcA MM caM (Harnpumep, CNopTCMeH roBOpUT
06 ncnonb3oBaHWUM Ae30A0PaHTa).

KHura ans yuutens ocHOBHO WKOJbI N0 NpodunaKTUKe ynotpeGieHnsa NcMxoaKTUBHbIX BELLeCTB



e MHeHue aBTOpUTETHOrO YesioBeKa: 06 3peKTMBHOCTU NPOAYKTa FOBOPUT cneumnanmct
B 3TOW obnacTu (Hanpumep, ctomatonor 06 3 deKTMBHOCTM 3yBHOW NacTbl).

e HayyHoe noaTBepxaeHue: npegnaratoTca undpbl U TaK Ha3biBaeMble AOKa3aTeNbCTBa,
cosjawowme BneyataeHne, 4to 3¢h@deKT NpoAyKTa HayyHO AOKasaH M caM MpOAYKT
HajexeH (Hanpumep, KpeM NpoTUB MOPLLMH).

o CpaBHUTeNnbHOE TecTMpOBaHWe: npejJsiaraloTCA pe3ynbTaTbl ONpoca 06LWeCcTBEHHOro
MHEHUA W CPaBHUTENIbHOIO TECTUPOBaHUA, YToObl yOoeanTb NoTpedbuTens, YTo AaHHbIN
MPOAYKT Nyylle ApYrmux (Hanpumep, wamnyHb). Micnonb3yroTca TepMUHBI KHEe3aBUCKMBbIN
WNHCTUTYT», 0ObIYHBIN NPOAYKT» U T. .

e [leMOHCTpauuA: NOKa3bliBaeTCA, HACKObKO XOPOLIO AEMCTBYIOT NPOAYKTbI AN YCAYTK
(HanpuMep, cpeacTBO ANA MbITbA NOCYAbI).

o [lpeyBennyeHune: peknammpyembli NPOAYKT «HAUAYYLIWN», «CaMblil KayeCTBEHHbINY,
«camMblil  BbIFOAHbIA»,  «CaMblii  BKYCHbIM». Mcnonb3ywTca cnoBa  «cynepy,
«peBOJIIOLMOHHbIN», «<HebbIBanbIi» 1 T. M. (HanpuMep, npenapart ANA NOXYAEHUS).

e JlecTb: co3gaetcA BreyaTneHue, 4To NoTpeduTenu Apyrvx NPoAyKTOB SAKOObI Faymbl
M OTCTanM OT XM3HW, @ peKnaMupyemblil NPOAYKT MOKynatT pasbupatowmecs B 3Ton
cepe, MOJHbIe N NPOABUHYTbIE oAU (Hanpumep, TenedOoHbl N Apyrne TexHuyeckue
yCTPOWCTBA).

e «Bce TaKk penatoT»: co3gaetca BnevaT/NieHWe, YTO 3TUM MPOAYKTOM MONb3YHOTCA BCe
(Hanpumep, cMapThOHOM).

o [opgyepKnBaHMe ceKCyaNbHOCTU: UCMONb3YKTCA MpuUB/eKaTeNbHble Mojenu, 4Tobbl
C034aTb OLLyLeHMe, YTO NPOAYKT CAenaeT NoKynaTensa POMaHTUYHbIM UM CEKCYaNbHO
npuBneKaTeNbHbIM (Hanpumep, ayxm).

e YpoBonbcTBME U OTAbIX: MOKynaTens ybexaatoT, 4yto notpebneHre NpoayKTa BHeCeT B
*M3Hb BoNble pafoCTy, YA0BOAbCTBUA U pacciabneHuns (Hanpvmep, ankorosb).

e 3anyruBaHuve: roBOpsT, YTO OTCYTCTBME MPOAYKTa MOXET NpPUBECTU K npobremam,
OTBEpPXXEHUI0 CO CTOPOHbI MapTHepa Wau Apy3en (HanpuMep, WaMNyHb OT MepPXoTw,
£e300paHT).

e HOMop: ecnn ncnonb3oBaTh NPOAYKT — OyzeT Beceno (Hanpumep, N1BO).

e TonynapHocTb: ynoTpebneHne npoayKTa NoBbICUT NOMYNAPHOCTb U NpUBaBUT Apy3en
(Hanpumep, KapTodesibHble YUNChI).

o [paBunbHanA caenka: noTpedbuTens 3aBepAioT, 4TO NpUOOpETEHME 3TOFO NPOAYKTA UK
YCNYr1 UMEHHO cenyac ABNIAGTCA XOpOLUen cAeNnKon (Hanpumep, NOANMCKA Ha KypHan).

BnnsHme peknaMbl Ha HacC BO MHOFOM 3aBUCUT OT TOFO, MPUHAAJIEXUM S Mbl K KOHKPETHOM
uenesoi rpynne peknambl unu Het. Co3gatenu nobol peknambl CTPEMATCA UCXOAUTb U3
LLleHHOCTel LLe1eBOoW rpynbl, N03TOMY, KpOMe BbIro/bl 0T NOTpebieHns NpoAyKTa, obeLlatoT HaMm
TaKXKe U AOMNOJIHUTENbHbIE LLeHHOCTU (MPUHAANEXHOCTb K Fpynne, U3MeHeHMe COLMaNbHOMO
ctatyca u 1. 4.). K Takum coumanbHbiM pakTopam BAUAHUA 0COOEHHO YYBCTBUTEJIbHbI
AETU U MOJIOAEXb, [I/11 KOTOPbIX NMPU3HAHWE CO CTOPOHbI CBEPCTHUKOB Ype3Bbl4aHO BaXHO.
OcobeHHO cnepyeT NpaBUbHO MOHUMMAaTb NOAOMNJIEKY PeKNaMbl anKorons, rae nNoKasbiBaeTcs,
Kak Becenble, xpabpble, repovyeckme W Apyrve WHTEpecHble MepcoHaXu ynotpebnsatot
CNUpTHOE.

BmecTe c TeM, Ha HaWW pelleHUs BAUAET He TONbKO peKiaMa, Ho 1 BCA OKpyXKalolwas Hac
mMeanacpepa. MegnanHaycTpma HaxoauT Bee Gonblue 1 Gonblue HOBbIX KaHaNoB BAUAHWUA Ha
N0AEeN, TaKMX KaK coLuanbHble CeTU, CIOHCOPCTBO, MepPeKPecTHbIN MapKeTUHT U T. A. [o3Tomy
BaXXHO, YTOObI AeTU N MONOAEXKb NOHMMAaNN CyLLHOCTb MaccoBOW UHGOpMaLUK, B TOM yucne
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peKnaMmbl, 3HaNn NpreMbl ee BO3AeACTBUA U OblIv B COCTOSHUMN NPOTUBOCTOATb BO3MOXXHOMY
AaBneHunto. OcBeloMNEHHOCTb MOMOXKET UM COMPOTUBNIATLCA TaKkKe AaBNE€HNI0 OTHOCUTENIbHO
ynotpebnieHns ankorona v Tabaka.
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