KoH(ANKTOM NpUHATO Ha3bIBaTb CTOJIKHOBEHWE MHTepPecoB, NOTpeGHOCTeN NAM OLEHOYHbIX
cyxaeHuin. B KoHbnukTe 3apeiicTBoBaHbl ABe uaAM Oonee CTOPOHbI, MMeloWMe pasHble
TOYKW 3peHUA, 3aHUMaloLMe pasHble No3uumMK, npeciegyolne pasHble MHTEpPeChl U Leu.
KoHdnuKTylowme cTopoHbl cTpeMAatcs nobeantb Apyr Apyra B OTHOWEHMU OTCTanmBaHMA
no3nuMin N peanmsaumn uenen.

LLIKONBHMKN B CBOUX XeNaHWAX U NOTpebHOCTAX OTNIMYalOTCA APYr OT Apyra TaK Xe, Kak u
B3pocsble. [leTAM 1 NoApoCTKaM 3a4acTyro TPYAHO NOCTaBUTbL cebsi Ha MeCTo pyroro YenoBeKa,
N eCNU HYXAbl U MHTepechbl pebeHKa He COBMAAaloT C HYyXKAaMU U MHTepecamu TOBapULLEW, TO
KOHQIMKT 006bIYHO pa3ropaeTcA oYeHb Jierko. [letein He06X0ANMO Y4UTb TOMY, YTO KOHGANKT
ABNSAETCA NOBCEAHEBHOM U Hen3DeXHOWM 4acTbio XKU3HU U MOXKET MMeTb KaK HeraTUBHbIe,
TakK M NO3UTMBHble nocneacTBuA. HekoTopble KOHGMAUKTbI MOXHO MpeAoTBpPaTUTb, Apyrue
e cnefyeT pasyMHO yperynupoBaTb, YAOBNETBOPMB, MO BO3MOXHOCTW, BCe yyacTByoLne
cTopoHbl. OgHK Nntoam cTpeMATcs nsberatb KOHGIMKTOB, Apyrue oTpuLaT KOHGAUKT, Aenas
BWA, 4YTO BCe Xopowo. TpeTbu, BO n3bexaHNe HenpuATHOCTeN, NpeanoYnMTaloT NOAYNHUTLCS,
a KTO-TO CTPEMUTCA AOMUHMPOBATb U HacTamMBaTb Ha cBoeM. OgHaKo BO MHOMMX ciyvyasax K
pa3peLlLeHnio KOHPANKTA cieayeT NPUCTYNaTh Kak MOXHO paHbLue.

KoHdAnKT He ObiBaeT cTaTUYHbIM — OH pa3BMBAETCSA, MEHAETCA U NMPU OTCYTCTBUM yNpaBieHns
MOXeT BbIATW N3-Noj KOHTponA. CaMblil NpaBUAbHbBIV METO/ pa3pelleHna KOHPIMKTOB — 3TO
obuieHume, XxoTA 3a4acTyto 370 ObIBaeT 3MOLMOHaNbHO TAXeNno. CTpemieHme NOHATb HYXAbl 1
noby>XAeHUA ApYroi CTOPOHbI U B Npejesiax BO3MOXHOM0 NMPUHATb UX BO BHYMaHWe NOMOXeT
He ycyrybnaTb KOHGNMKT AanbLue.

YMeHue npeoponeBaTtb KOH(MAUKTbI - 3TO CBOEro poAa WCKYCcCTBO, MO3BoAAOLee
aHanu3npoBaTb M OLEHMBaTb pasfnyHble MoAenu NoBeAeHUs, BblOMpaTb MNoaxoAasLme
N NPUMEHATb UX. [INA AOCTMXKEHWSA 3TUX Lesell UCnofb3yeTcA B OCHOBHOM Tpu crnocoba:
n3beraHue, NnpoTMBOOOPCTBO U pa3pelneHne KoOHNUKTa.

N36eraHmne - 310 nonbitka cobniogaTb BO Bcex npobnemMax HenWTpanuteT, 4TOObI
npefoTBpaLLaTh HaNpAXKeHHble cUTyaumun. YMeHne nsberatb KOHMANKTOB MOMOXET B C/I0XHbIe
MOMEHTbI He 060CTpATb 06CTaHOBKY M AACT y4aCTHMKAM BO3MOXHOCTb YCNOKOUTLCS, OAHAKO B
AONTrOCPOYHON NepcrneKTBe 3TO Bbi3biBaeT (pycTpaumio 1 NajeHe CaMOOLEHKMU.

MpoTnBO6OPCTBO-3TONPOTUBOCTOAHNE YCTPEMAEHNAM APYroli cTOPOHbI. [1poTnBONONOXKHAA
CTOpPOHA >enaeT AOMMHMPOBATb U AEMOHCTPMPOBATb CBOK BfaCTb Haj BTOPON CTOPOHOWN
KOH@MKTa. CBOM MHTepechbl NPOTUMOIOXHAA CTOPOHA CYMTAeT eAUHCTBEHHO NPaBUbHbIMU
N He NoafiexalMmMm oCnapuBaHuIO, a UHTepechl ApPYron CTOPOHbl CTPEMUTCA MOAABUTb, He
BHUKasA B HUX.

Pa3peweHne KOH(AMKTOB 3ak/ioyaeTcA B MOWCKEe PpelleHWA, MpUeMnemMoro Ans Bcex
cTopoH. Mpwu 3ToM 06cyxaatoTCA NPUYNHBI pasHornacuin. 0be cTOpoHbI MMEKT BO3MOXHOCTb
obocHOBaTb CBOK TOYKY 3peHWA K BbicaylwaTtb Apyr agpyra. K Hauvnyywemy Bbixogy w3
KOHQJIMKTHOWN CUTyaLMu BeAeT NoBejeHNe, OpPMEeHTMPOBAHHOE Ha COTPYAHNYECTBO. YcnelwHoe
paspelleHne KOHGIMKTA MOXeT MOCNYXUTb ABVXKYLLEA CUION ANA HaXOXAEHUA HOBbIX
peLleHnin B CNOXMBLLENCA cMTyauun. PaspeweHne KoHMINKTa — 3TO ANUTENbHbIN NpoLece, Tak
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KaK B Hamnps>XeHHOM CUTyaLnmn YeNOBEK MOXKET BecTn cebA He TaK, Kak 006bl4HO. 3TOT npouecc
MOXeT NPOWTK ropasjo Jierye, eciv CTOPOHbl ByAyT CTPeMUTbCA NOHUMaTb 00CTOATENbCTBA,
yyBCTBa W NoTpebHOCTM Apyr Apyra.

Ewe ogHMM 13 cnocoboB paspelleHns KOHGANKTOB ABNAETCA KOMAPOMUCC. 3TO OTKPbITble
neperoBopbl, HanpaBieHHble Ha MOUCKM npuemneMoro AnA obemx CTOpPOH BbIXOAA U3
co3jaBlUeliCA CUTyalUnmn, B Xo4e

KOTOpbIX 60nbLUNIA yNop AenaeTca Ha To, YTOObI pelleHne NOHPaBUAOCh, HEXENN Ha To, YTOObI
OHO OKasanocb nonesHbiM. [1nA JOCTMXKEHMA KOMMpOMMCCA CTOPOHbI AOJIKHbI YaCTUYHO
0TKa3aTbCA OT cBOMX TpeboBaHMiA, YTOObI HaCTUYHO AOCTUTHYTL Lenn. Komnpomucce nprvemnem
B TEX CNyyasX, KOrAa rnaBHas Lieflb CTOPOH — KaK MOXHO ObicTpee A0roBOPUTHCA.

PelweHnem MoxeT BbiTb TakKe KOHceHcyc (eanHoe MHeHue). OH TpebyeT cornacus Bcex
YY4aCTHUKOB U pa3peLleHuna pa3Hornacuii. Komnpomucce - 3To YaCTUYHbIN KOHCEHCYC.

YMeHue cnpaBnATbcA ¢ KOHGANKTHBIMU CUTYaUUAMMN, ByAy4M OLHOWM U3 CTOPOH 3¢ (HEKTUBHOMO
o6LleHnA, BeCbMa BaXHO C TOYKM 3peHWUA MpodUNaKTUKM ynoTpebneHnsa ncrMxoaKTUBHBIX
BELLEeCTB, MOCKOJIbKY MoMoraeT nsberatb HaKOMIEHWA TPEBOTM U CTPECCa, KOTOpble 3a4acTyio
cnyxat npuunHon ynotpebneHus MNMAB. 3To ymeHne nomoraeT Takxe 6onee 0CMOTPUTENBHO
BeCTV cebs B cuUTyaumax, Tak UAKM nHave cBsA3aHHbIX ¢ MAB.

!m Ucnonb3oBaHHaA nuTepaTypa

1. Bolton, R 2007. Igapaevaoskused. Vadike Vanker.
2. Vadi, M 1997. Organisatsioonikaitumine. Tartu Ulikooli kirjastus.

KHura ana ydutena OCHOBHOW LIKOJbI MO I'IpOdJVIﬂaKTVIKe yI'IOTpe6J1€HVIﬂ MCUXO0AKTUBHbIX BeLLECTB

s
I
(aD)
-
>
|—
(@)
=
(@)
I
N
=
o
X
=
(40)
XL
0
|—
(@)
\O
q0)
(@R
v
N
I
(1]
>
|_
b
<C




